
 
 

Important Information For Reporting Incidents 
 

 Remember your immediate obligation is to assure the individual’s health and 

safety; report to your supervisor; and to fill out an incident report 
 

 

 Please contact us by telephone on any potential MUI’s; send a copy of the 

written incident report to the MUI Unit and all other appropriate team 

members 
 

 

 The MUI Unit is located at Foundation Hall, 220 Home Avenue,  

Mansfield Ohio 44902 
 

 The following telephone numbers are provided to you for a quick reference: 
 

Foundation Hall – Main Phone Number                             (419) 774-4201 

Juanita Shenberger,  Director of SSA                                           (419) 774-4201 

       

      Shannon Mahoney, Investigative Agent                             (419) 774-4230 

                24hr Cell phone:                                           (419) 544-1775  
            Email: smahoney@rnewhope.org 

 

 

MUI Unit Fax Line:                     (419) 774-4202   

IC After Hours Emergency On-Call:                              (419) 774-4244 

DODD Hot Line:                                               1-866-313-6733 

 Incidents of criminal abuse or neglect may also be reported directly to Children’s 

Services or the local Law Enforcement Agency. 

 

Richland County Children’s Services:                               (419) 774-4100 

Richland County Sheriff’s Office:                               (419) 524-2412 

Mansfield Police Department:                                (419) 522-1234 

      Shelby Police Department:                                                             (419) 347-2242 
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